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ACTING DEAN’S MESSAGE 


This issue of our COMMERCE QUARTERLY is the first issue for the 
academic year 1988-89. It is fitting therefore that I welcome new faculty 
members to the Faculty of Commerce and Administration of Concordia. Our 
Faculty is one of the largest in Canada and one of the most productive. In 
spite of this size we have managed to maintain a culture of smallness and 
relative informality. We welcome you to our folds and look forward to working 
with you. 


This academic year also marks the beginning of the second term of office 
of Dean Applebaum. As is often the case at times like this, many of our 
faculty have taken on new roles and new possibilities. On behalf of the 
Faculty, I extend all good wishes to those professors. 


The first issue of COMMERCE QUARTERLY for the academic 1988—89, 
contains the full text of the Dean’s presentation given at our annual State of 
the Faculty address. This address sets the agenda of this faculty for the next 
five years and is worthy of careful consideration by all. 


I hope that each member of our community has a productive year, one 
that provides the most satisfaction. 


Christopher A. Ross 
Acting Dean 
Faculty of Commerce and Administration 
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DEAN’S MESSAGE 


Excerpt from "The State of the Faculty Address" 
May 5, 1988 


I asked some of my confréres in our bi-weekly FAC meetings about topics 
to be covered at this year’s "Annual State of the Faculty Address", style, 
format and so on. It seems as if each year we experiment with different 
formats to keep everyone’s interest. It was unanimous that the thing to do is 
just don’t give a speech. I thought that they were absolutely correct and what 
I thought I would do, rather than start off and give you a case study of the 
last five years and how significant it was and how my third grade teacher 
actually contributed to my motivation to be an academic, I thought that I’d 
take a different approach. What I would like to do is look back over the five 
years quickly, because they are gone, talk about the present a little more 
quickly and then deal with the future as Dr. Ross so eloquently did in his 
upbeat presentation and as well as the other Associate Deans had presented 
their own areas of expertise. So I’d like to do that and then maybe at the 
end, do a little editorializing as to what I perceive to be the future. 


Within the last five years, we did some very important things. We revised 
the undergraduate curriculum, we liberalized it, we involved in the curriculum at 
an earlier point the areas of communication, international studies, the 
application of the computer and small business. We looked at the realities of 
Quebec and the realities of this particular school of business in Quebec and our 
concern with the graduates and what we have to give them. That was basically 
the focus behind the undergraduate revision. Associate Dean Wills will tell you 
clearly that any time you revise a curriculum that leads to a war. Well we had 
a war and the war is over and the students benefited from it. We also 
upgraded the MBA program, we increased the standards, we just went through a 
successful external evaluation and when we decided to do something with the 
MBA program about three and a half years ago, we decided to give it a 
professional orientation which changed it a great deal from the other MBA 
programs. We differentiated it and captured a different part of the market, 
while at the same time increasing the standards. I think at this particular 
point we have an extremely good MBA program. Chris Ross talked about the 
EMBA program and the raves and so on and so forth, I don’t want to go into 
the EMBA any more than it has been, I will only tell you that there was a 
dinner party this weekend with the second graduating class of the EMBA, and 
the thank you’s to all of the Faculty and to the university for having put 
something together like this for the community, was incredible, and even after 
everyone was drunk, no one complained about paying tuition. There seemed to 
be discussion about the opportunities but not about the costs. I think that is 
remarkable. They thanked us for what we’d done for them as an innovative 
Faculty of Commerce and University who captured an aspect of executive 
education that no one had done before and have done it very successfully and 
they have benefited from it. 
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In the last five years, we developed the M.Sc. and delivery of the M.Sc. 
awaits the final approval from Quebec. The MBA case competition was 
institutionalized. It is no longer an MBA Case Competition, it is the Concordia 
MBA Case Competition that everyone looks forward to, and each January we 
host all of the events. Everything is done here and no longer is it questioned, 
"Where will the MBA case competition be?" It is here permanently. Our 
international profile increased in the last five years, to encompass relationships 
with China—People’s University, Tianjin University, the Chinese University of 
Hong Kong, France—CERAM, and our linkages with the U.S. I think we have 
different exposure and we went on the record of making a commitment that we 
would be in the international arena. We developed centres, and many times we 
didn’t know what a centre is. We’re now finding out more and more, the 
university is wrestling with the parameters, the criteria, the rationale for a 
centre, now we know what centres are and we have them. We have a Small 
Business Centre, a Treasury Management Centre, a ‘Transportation Centre, 
Cooperative and Exchange Program and the end of the Concordia Centre for 
Management Studies. We renewed the interest in teaching through awards that 
Dr. Rahman has just spoken to you about, the Dean’s Honor List and I think 
for those of the Faculty members that have said "What about teaching?" I 
think we put our money where our mouth is. We had a new research emphasis. 
Dr. Ross said to you clearly that in 1983, $73,000 seemed to be the number of 
grants and now we’re around a half a million dollars. In the last couple of 
years we gave computers to approximately 60% of the Faculty. My objective is 
that everybody has a computer. I am completely in agreement with Dr. Ross on 
that one. We did recruitment in the last couple of years, the Faculty increased 
from 72 full—time faculty members to somewhere around 110 faculty members. 
We reduced the part—time teaching. Around 66% of the courses to around 47%. 
The 47% isn’t great but it’s a lot better than 66%. We have two computer labs 
and two case study classrooms that we never had before, that’s all new. We 
have the COMMERCE QUARTERLY, the Working Paper Series, the Visiting 
Speaker’s Series, the new structure for Graduate programs that was developed 
about four and a half years ago to free up the academics to do the academic 
direction of the programs and then to go out and to hire Administrative 
Directors of programs that would handle the administrative aspects so that 
Faculty members would not be put into a double bind position and at the end of 
the year when we look at merit, the faculty members would be penalized for it, 
because they just didn’t produce and at the same time saying "I can’t be in two 
places at one time", so we did that. 


So much for the past, I can only talk about the present by looking at an 
article that I sent to the attention of everyone in the Faculty. This article 
was developed by Lyman Porter and Lawrence McGiven on "Management 
Education and Development — Drift or Thrust into the 21st Century", and I 
found this report to be most interesting because I was privy to a preview in 
Quebec City in October, 1987. I was listening to the preliminary findings at 
the time, and the other Deans were moaning. Somehow I didn’t get terribly 
upset by this report of gloom and doom and I'll tell you in a minute why. I'd 
like to quote a couple of the findings and then I can comment briefly on it and 
my feelings are that you’ll agree that we’re not in bad shape. 
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"Success has turned a nation’s business schools into complacent self 
satisfied institutions that are in danger of becoming ossified and irrelevant." 
Professors say in the report that these business schools that are rich in 
resources (they obviously didn’t sample us) and flooded with applicants, are 
doing little planning beyond scheduling their next semesters and are ignoring 
important trends that will affect what they teach and how they teach it. They 
found that there were six undernourished areas in the curriculum they feel are 
in need of attention. They felt that undergraduates should take no more than 
40% of their course credits in business and should obtain a broad well—rounded 
education by enrolling in a wide variety of courses in departments throughout 
the university. I think if we look back over Associate Dean Wills’ curriculum 
developments and curriculum review of the past couple of years that number 
one on the agenda was to liberalize the curriculum. We did that before this 
report. Another finding: business faculty members should devote more 
attention to the external factors such as legal trends, societal changes and 
international development that have an important effect on business practices. 
Another finding on international dimensions: "Business schools should give more 
than lip service to the topic of international business. Information orientation 
that focuses on the creation, distribution and management of information should 
pervade the curriculum." I think that we have addressed that. Soft skills: 
Business schools need to provide more classroom and_ extra—curricular 
opportunities for students to develop leadership and _ interpersonal skills. 
Integration of the various disciplines of the business curriculum: School should 
provide more than just the typical capstone business policy course to teach 
students how the insights of disciplines such as finance, production, and 
marketing can be put together to solve complicate business problems. I think if 
you look at the suggestions and the problems that they’re dealing with here, I 
think in most cases, we have addressed all these issues, we haven’t solved them 
all, and I think one of the problems that they found in the research is that 
most of the business schools are not aware of the fact that these problems do 
exist. We know that they exist, we have argued many of these issues, the 
administrators, the academics, it makes no difference, we argue them, we debate 
them and we have made multiple changes in many areas. 


So when I read this report, I’m extremely pleased in the way I think our 
report card on this is much above average. At the end of this report, Lyman 
Porter said that the research had shown that a major challenge for college 
presidents and provosts in the states, is to better integrate the business school 


into the university. That’s obvious, that’s our challenge. That’s also 
Concordia’s challenge. We have constantly made our presence aware by our 
teaching, our research, our involvement, our complete interest in the 
perpetuation of the university. That has always been number one, they’re 


aware of that. Finally, Lyman Porter added that the above average salaries 
that business school faculty members earn has led to campus tensions. I’m not 
sure that that’s an issue that is of major concern at this particular time, but I 
think the point is that it’s clear to everyone in this Faculty of Commerce, that 
we earn our bread and we don’t have to apologize to anyone. And this report 
clearly personifies that. 


Now if you look at the future, what are some of the challenges? Dr. Ross 
has talked about graduate education, about research, and also was weaving in 
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and out of some other areas that I think are quite important. Some of the 
challenges for the future that I perceive for another five years are: No. 1. The 
cross—fertilization of programs, in particular, interdisciplinary type programming, 
joint ventures, looking at the Engineering Faculty, looking at Engineering 
Management, and looking at other programs, possibly in public administration. 
There are multiple opportunities and I think that’s really one of the challenges 
that we’re going to look at for the future. 


Another challenge for the future is the enrollments and standards that we 
have maintained. Requests for enrollments have increased, our acceptances have 
decreased. Our standards have increased, therefore the perception of Concordia 
and the CEGEPS in the business community has changed drastically. It should 
also be a challenge for the future to maintain that. There also should be a 
challenge to maintain the emphasis on graduate programs and to _ increase 
research grants. I agree completely that all faculty members should have a 
computer. There also is a challenge for the future to make sure that the 
undergraduate program does not suffer in any way, and teaching is maintained 
and emphasized. This is done through the vehicle of the awards that we have 
just instituted and I think that we’re really talking about maintaining both 
activities, not at the expense of either, and the way we do it is increase the 
resources into the faculty so that everyone can be basically satisfied with what 
it is that we are resourcing the programs with and making sure that we do it 
in an equitable and strategic manner so everyone understands where those 
programs fit in the overall network of this faculty. 


We also have challenges that the Faculty is going to have to look at 
shortly regarding quality and quantity and I think I said this last year "Do we 
want to be the largest?" Dr. Ross says we’re the second largest Faculty of 
Commerce, maybe we should be the fifth largest? And I think that’s a question 
we have to look at for the next couple of years. Do we want to come back, 
do we want to have quotas, do we want to cut back on enrollment, do we want 
to be accessible to everyone? We addressed this last year and this is an issue 
that is absolutely critical for this Faculty. We have to look at the resources 
that we have and just what it is that we can do. Another challenge that I 
perceive, I would like to have a trimester arrangement. I would like the 
summer school to be expanded to be a full session so we can have flexible 
workload and greater research resource. People can pick the semesters they 
want to teach in and that no longer is viewed as an appendage but viewed as a 
regular semester. I can’t guarantee the success of these, but I think these are 
challenges that we have to look at right now and that really has to be what’s 
on the platter for the next five years. 


Another challenge is the internationalization of the Faculty. I think that 
the concentration of International Business has got to, in time, no longer be a 
concentration; it has to become a department. I think we’re missing the boat 
with International Business, we are living in an international city and we're 
operating as if we’re living in Dallas, Texas. So I think we have to leave the 
ranch and get into the international arena and make sure that we have a 
bonafide first class international program that has its own. faculty and does not 
have to share everyone from different departments. We wind up having a 
matrix organization with all of the programs of the matrix and very few of the 
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benefits. So I would perceive that this one of the challenges that we would 
certainly want to have. With the ending of CCMS I’m not interested in having 
another type of CCMS, whether it be called CCMS2, Son of CCMS or whatever 
we're going to call it, it could even be called JAWS, I don’t know, but I would 
prefer not to have that. What I would like to have would be an executive type 
summer school that would be managed via the executive MBA that would be 
given each summer and the faculty would all have opportunity to participate in 
this. This is a very exciting prospect and I must tell you right now that we’re 
working on it. This idea is not just an idea but it’s something that should 
come to fruition. My hopes are that by next summer we will have the first 
executive summer school, somewhere in the range of two or three weeks and 
using the Loyola campus facilities. 


My challenge for the next five years is that we can hopefully have our 
own building. We are the only Faculty that rents the upper floors of a metro 
station. We are in a nice building, I’d like to own it. It we don’t own that 
one, I’d like to own something else like it. If you look at the Universite du 
Quebec, if you look at HEC and McGill, it’s obvious what we need. What 
happened last summer was a disaster. If you have your own apartment house 
you can’t evict yourself, so what I would like to do is make sure this is on the 
books. The University has just completed its challenge for the capital 
campaign, the library is basically "un fait accompli", we’re next. So that’s 
basically the next challenge. I think that’s absolutely critical. 


Another challenge for the next five years which has already been 
delegated to Associate Dean Rahman is to have AACSB accreditation. That will 
begin with an internal study, it will put us on the map. The only thing missing 
I think at this particular point and whether we would become accredited or not 
is the fact that we need a library and since that is on the books, I do not 
perceive a great problem in four years or so when this project would be 
finished. Once we are accredited, we are playing in an entirely different 
league, we have many different opportunities for recruitment, and involvement 
with many other schools. It adds a certain caveat that we do not have right 
now. Challenges for the next five years also include: further entrepreneurial 
activities, the fact we have four centres doesn’t mean in five years from now 
there should be four centres. It means that we need more, I think it is critical 
that we have revenue generation in light of the reduced budgets coming from 
the university. The centres, however, have got to follow a theme. There’s got 
to be an academic underpinning. There must be an academic foundation upon 
which all of these centres are founded, and that is the critical component as to 
whether or not a centre will flow. I perceive that we need more but they have 
to be regularized and tied into the strategy of the Faculty. That’s critical. 


Another challenge would be to have an advisory council for this Faculty of 
Commerce and Administration, key influentials from business and from 
government in the area because that’s where it is. If we’re interested in 
bringing in dollars for all types of entrepreneurial activity, for generation of 
more dollars for research, for contract research, for consultation, for anything 
that the Faculty would like to have in improving the quality of its life, I think 
that is one of the ways of handling it. Secondly, we need an external focus to 
let us know whether or not we are redundant or whether we are right on 
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target with curriculum. This is one way of doing it. Most schools of business 
have advisory councils, I feel this is a challenge for us and something we have 
to do within the next academic year for five years down the road. We had it 
with the CCMS, I’m now looking more for a wider scope of an advisory council, 
one that can advise the Faculty on various external activities as well as be a 
conduit for the business community. 


Another challenge for the next five years, I’d like to see more faculty 
members promoted, promoted to Associate Professor, promoted to Full Professor, 
that is one of the enjoyable parts of this job. If I had to give you a balance 
sheet of what is enjoyable and what is not, this is one of the few things on 
the left side of the ledger. Promotions to Full Professor are critical. I think 
that comes hand in hand with the research, the generation of dollars that goes 
through this faculty and I think once we do more of that there will be more 
people that will be Full Professors here, which certainly will be very important 
to us in our credibility. We do not have a high percentage of Full Professors 
in this Faculty. In fact it’s extremely low, it’s too low. 


Another challenge, and I’m coming down to the end of my challenges now, 
is a certain level of collegiality and mutual respect in an environment of a 
collective agreement. I’ve been at Concordia now for nine years and I’ve lived 
on both sides of the fence prior to a collective agreement and after a collective 
agreement and during the negotiations of a collective agreement. What I would 
like to say about this is that I think that nothing should really change in the 
Faculty with regard to professionalism, with regard to democratic governments, 
with regard to equity and the fact that that’s here should not impede anyone in 
their quest to have a significant quality of life and have a major input in what 
goes on in this Faculty and the university. So I encourage all of you to 
honour the tenet of the agreement, but on the other hand, there’s a certain 
need for understanding that the life of the Faculty goes beyond the agreement 
and that the agreement is there, in many cases as a structure, but people don’t 
live all the time within structures and, I think, the interpersonal relationship 
and the professionalism and the respect is critical. I view this as a challenge 
for the next five years because I think right now we’ve really been in some of 
the incubation stages of how one sort of walks around through an agreement 
and when one gets upset with something they start quoting article numbers and 
so on. My feelings are that if that is a style, fine. I don’t think that is 
absolutely necessary and I think most grievances or perceived grievances in this 
Faculty have been worked out very well. The Faculty in the last four years 
has had approximately three grievances, so somehow these things do get ironed 
out. 


Tom Peters just finished a 1987 text entitled Thriving on Chaos and there 
were some interesting observations that he made which I'd like to share with 
you because I think they apply to this Faculty of Commerce and I think they 


link very strongly into the message I’m trying to get across. I'll just give you 


a summary of what he has said: "The business environment is no longer 
predictable. Financial, technological and market changes come fast and furious 
and only flexible organizations that learn to live with chaos will survive." He 


gives a number of prescriptions forty—five prescriptions that seem to come 
under five umbrella categories. He said this is basically what is essential for 


any organization so let’s just take a look at these five and apply it here. 
Prescription No. 1 — An obsession with responsiveness to customers keeps an 
organization on top of and ahead of all trends. By listening intently to 
customers and filtering all activities through the customer’s lens, organizations 
can respond rapidly to needs and wants by adding value through unique forms 
of service and quality. The employees who are on the customer’ front lines 
become the firms’ heroes. Prescription No. 2 — Constant fast paced innovation 
is a must — you need more starts, more field testing. Prescription No. 3 — If 
you want people to be flexible and take risks and commit their efforts to the 
organization, you have to give them respect, autonomy and a share of the 
profits. Prescription No. 4 — The leadership must love change and inspire the 
organization with a clear vision. Leaders must personify hustle and urgency 
and clear away bureaucracy and all types of rules that slow down the action. 
Last Prescription, No. 5 — Control the organization with simple support systems 
and focus measurements on revenue enhancers, not cost containment. Distribute 
information throughout the organization since knowledge is power. Make goals 
challenging but attainable on both the individual and corporate level. Above 
all, finally, high standards for integrity are critical and everyone’s response of 
living up to these. I think there’s a message in there. 


an 


My basic feelings about the last five years of serving this job, it’s 
interesting that last year when I stood up here and I made the fourth 
presentation, I assured myself that was the last one. No, I assured myself that 
this would be the last one, and that would be it. As I started thinking last 
summer, I did a lot of jogging, thinking of what to do. Through a lot of long 
runs, I asked myself what the value of spending another five years doing this 
job would be. What was most inspirational was looking at the five years before 
and I started to think about all the things that happened, and where we were 
and where we are now and where we could be. My concern was that I’ve 
already been where we are and I already am where we are right now but I 
want to be there when we finally get to the point that I think all of the pieces 
of what we have done come together. That’s something that sounds corny, but 
that was my basic feeling and I think that really turned the corner at the last 
minute of whether or not I’m interested in doing this job. The key that turned 
the corner for me was all the people who have taken over all the projects and 
started these projects. They were basically ideas, sessions that would end with 
"Let’s try it! Let’s see what we can do!" and two years later we have a 
program, or three years later there’s a curriculum or three years later there’s 
two graduating classes from an Executive MBA program and on and on, or 
curriculums are completely revised and here we were three years ago arguing 
about what course should be in and what course should be out and all of a 
sudden now the whole program has changed. I think that it’s a very exciting 
place to work, I found it exciting. I think Concordia has an ambience and a 
culture that is for me very comfortable, something that I enjoy and I think 
that has kept me here. As well, the dynamic nature of this Faculty and the 
people who work here and I say that to you with complete openness and with 
all emotion I think that the Faculty has really been remarkable in this 
institution and I think Chris Ross’ statement about his view of the best Faculty 
in the eclectic environment that we have and with the people we have here is 
right on the money. My feelings are from going to all these meetings of the 
Canadian Federation of Deans and listening to all the stories of woe and all the 


AS ~ 


successes that the other institutions have. We really have a great, great 
Faculty here, and we have fantastic people working here. Faculty would not 
make it without an excellent support staff, without that you people couldn’t do 
your research. I think at this point we have to say thank you to everyone who 
makes it all possible. 


I would also like to make a couple of thank you’s before I finish here. 
I'd like to thank the five Chairmen who I work with and who I have worked 
with for the last couple of years, Dr. Baba, Dr. Gidengil, Dr. Kusy, Dr. Simyar 
and Dr. Ghandi, they have made the job easy. Easy insofar as they are 
professional managers. They have managed their departments well and what we 
argue about is basically on fantasy and planning the future. We don’t argue 
about nickel and dime items. Well, we do rarely, but once we finish that we 
get on to some more of the interesting esoterics which make the job quite 
interesting and I find that having those people around has just been marvelous. 
It has made the job much easier. When I started here nine years ago, some of 
these people were my colleagues and we never envisioned we’d ever be doing 
these kinds of jobs. In fact we were the biggest critics of administrators. Id 
also like to thank a couple of people who I work very closely with. The first 
one is Marilyn Howell, and I’ve mentioned before her quick putting together of 
this document, she has made this job very manageable and adds a certain 
degree of professionalism. Professionalism to the office of the Dean that 
absolutely makes it much easier to deal with the infinite number of activities 
and tasks that we have to deal with. I’d like to thank Irene Devine who has 
taken on an extremely difficult job as Associate Dean for Administration and 
dealing with budgets and facilities and what have you and it’s done in a very, 
very professional way. It is one of the most difficult jobs in the Faculty 
because on the top of Irene’s job description, the first line says "Say No", so if 
you look at that, it’s not easy. The rookie who is no longer a rookie is Dr. 
Rahman, who has come and has taken on some very difficult tasks and has 
taken on the teaching awards and AACSB, Loyola and many, many activities in 
the Faculty much faster than anyone would have envisioned. At the same time 
he has had phenomenal research record and has not diminished in any levels. 
His performance is superb and he has done an exceptional job as Associate 
Dean. Thank you, Abdul. I'd like to thank Roland Wills who seems to be 
hiding up there in the balcony right now, who adds a certain degree of 
maturity to my perspective. He has been there before many, many times and 
when I jump up and down and start getting excited, he’ll tell me what he 
thinks is important, or he tells me when he thinks I should start jumping up 
and down, when I am in low key. Roland has been very, very important in the 
operation. He has been a marvelous colleague, he’s loyal, he’s concerned with 
the Faculty, concerned with the students, deals with issues that most of you 
don’t even understand go into the job. It’s a day—to—day full—time job of 
taking care of 7,000 students and Faculty as well as curriculum, many 
committees around the university and he does it in an exceptional professional 
way and I thank you Roland. And finally since he was late as usual, Dr. Ross 
didn’t get my accolades before. I’d like to thank Chris for four years of a 
good relationship in the department, a lot of growth and a lot of development. 
Chris is a very remarkable, analytical, and yet very sensitive individual who 
understands peoples’ problems, deals with them, and never ever dilutes standards 
and quality in the job. I think that is the most important aspect for an 
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administrator who is pulled in twenty—five different directions, never backs off, 
will take hard decisions, probably loves to say "No" and does it well. He deals 
with all of the issues that come his way and has done it for four years in a 
most professional and extremely competent way and has agreed to take over for 
the next 6 months starting around the last week in June until December 31. 
You could not be in better hands and I think he will do an exceptional job and 
I want to thank him for four years and thank him for the next 6 months. 


Having gone through all the sensitive, emotional issues, covered the 


challenges for the next five years, the history of some of the events we have 
had I again thank you all very much, I appreciate it. Good luck for next year. 


Steven H. Appelbaum, Dean 
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Ancillary Programs/Units 


K.C. Dhawan, Director, International Business Program 
L. Boyle, Acting Director, Concordia Transportation Management Centre 
M. Anvari, Director, Concordia Treasury Management Centre 


B. Ibrahim, Director, Concordia Centre for Small Business — 
Entrepreneurial Studies 


K. Argheyd, Director, Cooperative & Exchange Program 
G. Johns, Coordinator, Visiting Speaker Series 

J.J. Segovia, Coordinator, Working Paper Series 

A. Farhoomand, Director, Faculty Information Systems 


L. St. John, Coordinator, Commerce Academic Support Staff 
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NEW FACULTY 
1988—89 ACADEMIC YEAR 


Department of Accountancy 

I. Embriglio, Lecturer 

J.B. Kim, Assistant Professor 
D.B. Thornton, Visiting Professor 
N. Fan, Sessional Lecturer 


N. Gut, Sessional Lecturer 


Department of DS & MIS 
J. Etezadi—Amoli, Visiting Assistant Professor 
. Griggs, Assistant Professor 


K 
D. Morin—Wahab, Assistant Professor 
T. Samek, Sessional Lecturer 

R 


. Sturm—Beiss, Sessional 


Department of Finance 
A. Davis, Visiting Associate 


K. Shrestha, Visiting Assistant Professor, Finance 


Department of Management 
J. Eggenberger, Visiting Professor 
H. Star, Sessional Lecturer 


W. Weisner, Assistant Professor 
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New Faculty (continued) 


Department of Marketing 
M. Hui, Assistant Professor 


A. Joy, Assistant Professor 


Finance/Marketing Appointment 


P.M. Rao, Visiting Associate Professor 
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FACULTY PROMOTIONS 
EFFECTIVE JUNE 1, 1988 


Promoted to the Rank of Full Professor 


M. Anvari, Professor & Chair, Department of Finance 


M. Jamal, Professor, Department of Management 


Promoted to the Rank of Associate Professor 


K. Argheyd, Associate Professor, Department of Management 
L. Dyer, Associate Professor, Department of Management 

A. Hochstein, Associate Professor, Department of Finance 

A. Rahman, Associate Professor, Department of Finance 


J. Segovia—Zapiain, Associate Professor, Department of Accountancy 
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FACULTY ACTIVITIES 


A. AHMAD, Lecturer, Department of Finance 
Publications 


Test Book to Accompany Canadian Financial Mana ement 


Harper & Row, Fall 1988. 1500 True false and multiple choice questions and 
120 additional problems. 


Essentials of Finance: A Problems Approach, Holt, Linhart and Winston of 
Canada, Limited. Revised Edition with Solutions Material, Fall 1988. 

S.C. BEINER, Lecturer, Department of Accountancy 

Publication 

Transfer Pricing for Computer Services 

(co—authored with §.K. Goyal, Professor in the Decisions Sciences & MIS 
Department, Concordia University) published in Accountancy, Volume 5, No. 3, 
April 1988, pp. 103—108. 


Conference Activities 


Invited Chairperson and Moderator, International Aspects of Accounting and 
Finance, 1988 Society of Management Accountants of Canada, National 
Conference, Montreal, Quebec, July 8, 1988 


Invited Conference Speaker, Transfer Pricing for Computer, 1988 Canadian 


Academic Accounting Association (CAAA), Windsor, Ontario, June 1, 1988. 
This paper is to be included in the conference proceedings. 
Awards 


Renewal of Bourses d’etudes, de perfectionnement et de recyclage du Fonds 
F.C.A.R. 


Graduate Fellowship from the Government of Quebec to pursue doctoral studies 
for the 1988-89 academic year at the University of Bradford Management 
Centre, Great Britain. 
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S.C. BEINER (continued) 


Professional Appointments 


Member, French Examination Review Committee. Responsible to review the 
Translations of the Financial and Management Accounting professional 
examinations of the Society of Management Accountants of Canada. 


Member, Management Accounting Accreditation Examinations Board Working 
Committee. Responsible to prepare and administer the Final Accreditation 
Management Accounting Subject Area Examinations of the Society of 
Management Accountants of Canada. 


Reviewer 


Reviewer, Canadian Academic Accounting Association (CAAA) Conference Papers, 
1987—1988. 


U. de BRENTANI, Associate Professor, Department of Marketing 
Research: 


Ulrike de Brentani is returning from sabbatical during which time she carried 
out a major study in the area of Services Marketing, in particular: New 
Product Development/Marketing in the Canadian Service Industry. The study is 
of an empirical nature and considers the product development efforts of 175 
Canadian companies in industries including: banking, insurance, trust services 
and other financial areas, transportation, shipping and communication, marketing 
and management consulting, computer services etc. This research is supported 
by grants from SSHRC and Shell Canada. 


Research Grant: 


Received SSHRC Grant Renewal: $11,760 (July 1988 — June 1989) for research: 
"Developing New Services: Empirical Study of Success and Failure 


Accepted for Publication: 
"Determinants of the New Product Screening Decision: A Causal Analysis" in a 
forthcoming issue of the International Journal of Research in Marketing. Ulrike 


de Brentani and Cornelia Droge. 


Conference Presentation: 


"Developing and Marketing Successful New Services: An Empirical Study of the 
Industrial Service Sector" (Research in Progress), presented at the European 
Marketing Academy Conference (EMAC), Bradford, England, April 5—8, 1988. 
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U. de BRENTANI (continued) 
Referee Activities: 
Reviewing manuscripts and proposals for: 


— SSHRC General Research Grants 

— International Journal of Research in Marketing 
Journal of the Academy of Marketing Science 
— European Marketing Academy Conference 


A. HOCHSTEIN, Associate Professor, Department of Finance 

Conference Presentation 

"Estimating the Effect of Ethnicity on the Demand for Food: A Micro— 
Economic Perspective," presented at the ASAC Conference, June 5—7, 1988, 
Halifax, Nova Scotia. Co—authored with Jerry A. Rosenblatt. 


This paper won the Honourable Mention Award in the Marketing Division. 


A. JALILVAND, Associate Professor, Department of Finance 
Publications 


"Perceived Risk of Default and Banks’ International Lending Decisions", Journal 
of Economics and International Relations, forthcoming (with J. Doukas). 


Proceedings 


"Partial Adjustment Models and Corporate Financial Behavior", Best Paper 
Award, The Financial Reveiw, Proceeding Issue, Vol. 22, No. 3 (August 1987), 
(with A. Rahman). 


Presentations 


"Euromoney and Institutional Investor Country Risk Indices and Predictions of 
Debt Servicing Problems in Developing Countries", presented at 


Laval University, Faculty of Administrative Science, (March, 1988). 


"Structural Tests of Interactions Between Investment, Financing and Dividend, 
and the Decisions in Canada and the U.S. — A Comparative Analysis" (with 
L. Switzer). Invited for presentation by the Laval University, Faculty of 
Administrative Science, Fall 1988. 
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G. JOHNS, Professor, Department of Management 


Paper Presentations 


"The Mismanagement of Employee Attendance Management Systems," Meeting of 
the Administrative Science Association of Canada, Halifax, June 1988. 


"Absence from Work: Current Issues in Theory, Method, and Management," 
Annual Convention of the Canadian Psychological Association, Montreal, 
June 1988. 


V. H. KIRPALANI, Professor, Department of Marketing 
Publications 


"Canadian—Italians: Do They Constitute a Market Segment" forthcoming in 
Proceedings of the Conference — Society in Transition: Italians and Italo— 
Canadians in the Eighties, Centro Italiano Di Formazione Europea, Rome, with 
R. Varaldo, translation in English and Italian. 


Conferences 


Academy of Marketing Science Annual Conference Montreal April 27 — May 30, 
1988 
— Chair Local Arrangements and Member Conference Program Committee 
— Chair and Special Session: Canada—U.S.A. 
Free Trade: Issues and Prospects 


Presentation of Publication above at Conference in Seance No. 4: Aspects 
Socio—Economiques. June 10, 1988 at U.Q.A.M. Montreal. 


Panelist in Session: Two Asian Giants. India and the People’s Republic of 
China: Round Table on Their Development Strategies for Future Growth. 


M. LAROCHE, Professor, Department of Marketing 


Publications 


"A Cross—Cultural Comparison of Attitudes Towards and Usage of Credit Cards," 
International Journal of Bank Marketing, Vol. 6 (forthcoming, 1988). Reviewed 
in Raynald Pepin, "Le Credit, miroir des cultures?" Reseau (March 1988), 18—19. 
(co—authored with Jean—Charles Chebat and Helen Malette.) 


"Insights into the Decision—Making Process of Selecting a Financial Institution", 
in Actes du Quinzieme Seminaire International de Recherche en Marketing, eds. 
Leonard Berry and Pierre Eiglier, Institute d’Administration des Entreprises, 
Aix—En—Provence (1988) (Co—authored with Jerry Rosenblatt, Thomas Taylor). 
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M. LAROCHE (continued) 


"Commercial Banking in Canada: A Study of the Selection Criteria and Service 
Expectations of Corporate Treasurers", International Journal of Bank Marketing, 
Vol. 6 (forthcoming, 1988). (Co—authored with Jerry Rosenblatt, Alan Hochstein, 
Ronald McTavish and Maureen Sheahan.) 


"Compensatory Effects of Cognitive Charachteristics of the Source, the Message 
and the Receiver upon Attitude Change," Journal of Psychology, (forthcoming, 
1989). (Co—authored with Jean—Charles Chebat, Pierre Filiatrault and Catherine 
Watson.) 


Marketing in Canada: A Management Perspective, Third Edition, Toronto: 
McGraw—Hill Ryerson (1989, forthcoming), about 900 pages. (Co—authored with 


Rene Y. Darmon and John V. Petrof.) 


Marketing in Canada: _A Management _Perspective—Instructor’s Manual, Third 
Edition, Toronto: McGraw-Hill Ryerson (1989, forthcoming), about 800 pages, 


(Co—authored by Rene Y. Darmon and John V. Petrof.) 


Study Guide To Accompany: Marketing in Canada: A Management Perspective, 
Third Edition, Toronto: _McGraw—Hill Ryerson (1989, forthcoming), about 300 


pages. (Co—authored by Rene Y. Darmon and John V. Petrof.) 


"Role of Headquarter Control by Multinationals on International Advertising 
Decisions," Working Paper #88—010, Concordia University (1988). (Co—authored 
by V.H. Kirpalani and Rene Y. Darmon.) 


"A Study of Current Advertising Budgeting Practices of Canadian Advertisers 
and Agencies," Working Paper 388-014, Concordia University (1988). (Co— 
authored with Louis Desjardins.) 


"A Study of the Contents of Husbands’ and Wives’ Evoked Sets of Vacation 
Destinations," Working Paper 388-017, Concordia University (1988). (Co— 
authored by Chankon Kim and Elina Guttenberg.) 


"Development and Validation of an Index of Ethnicity Based on Communication 
Patterns Among French and English Canadians," Working Paper 388—018, 
Concordia University (1988). (Co—authored by Chankon Kim and Brenda Lee.) 


"Commercial Banking in Canada: A Study of the Selection Criteria and Science 
Expectations of Corporate Treasurers," Working Paper #88—019, Concordia 
University (1988). (Co—authored by Jerry Rosenblatt, Alan Hochstein, Ronald 
McTavish and Maureen Sheahan.) 


Research Grant 
Recipient of a $27,055 SSHRC Research grant with Annamma Joy: "Effects of 


Attitudinal and Behavioural Dimensions of Subculture on Consumption 
Behaviour," (1988—89). 


B.A. La ROCHELLE (continued) 
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Session Chairperson, Finance Division, Administrative Sciences Association of 
Canada Annual Conference, Halifax, June, 1988. 


Discussant, Personnel and Human Resources Division, Administrative Sciences 
Association of Canada Annual Conference, Halifax, June, 1988. 


Discussant, International Business Division, Administrative Sciences Association 
of Canada Annual Conference, Halifax, June, 1988. 


Reviewer of papers submitted for presentation at 1988 Annual Conference, 
International Business Division, Administrative Sciences Association of Canada. 


Other Activities 


Judge, Morguard Literary Awards in Real Estate, Academic Section, May, 1988. 


J.S. NADER, Assistant Professor, Department of Finance 


Paper Accepted for Publication 


"A Financial Analysis of Public Policy Towards Pension Plans," Journal of the 
Institutes for Research on Public Polic — Policy Options, July 1988 
(forthcoming). 

L. SHANKER, Associate Professor, Department of Finance 


Conference Presentations 


"Margin Requirements and Hedging Effectiveness: An Analysis in a Risk—Return 


Framework," to be presented at the Second International Conference of Finance 
at the Centre HEC—ISA, Jouy—en—Josas, France, June 1988. 


"Benchmark Portfolios, Transactions Costs and the Number of Stocks in a 


Diversified Portfolio," to be presented at the Administrative Science Association 
of Canada Conference, Halifax, Nova Scotia, June 1988. 


Papers Refereed for Journals 


"Bootstrapping the Number of Factors in the APT," for Journal of Financial 
Research, 1988. 


"Volume—Price Change Relations and the Costly Short Sales Hypothesis: Some 
Empirical Tests," for the Canadian Journal of Administrative Science, May 1988. 
"Hedging Treasury Bonds with Treasury Bond Futures: A Performance 
Evaluation," for Financial Mana ement, May 1988. 


L. SHANKER (continued) 
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Research Grants 


1988—1989 Shell Canada Research Grant, $8,333 


1987—1988 Concordia University, Faculty of Commerce 
Research Grant, $2,920. 


and Administration 
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DEPARTMENT OF DECISION SCIENCES AND 
MANAGEMENT INFORMATION SYSTEMS 


RESEARCH ACTIVITIES THIRD ANNUAL REPORT 
1987—88 


The following is the third annual report on research activities conducted by 
members of the Department of Decision Sciences and Management Information 
Systems. Once again, the purpose of the report is to present as full a picture 
as possible of the research activities of the members of this department. Some 
of the activities are cited more than once (if co—authors are involved). Others 
may have been cited in previous Commerce Quarterly issues, but now appear in 
fuller detail (e.g., volume and page numbers). 


Grants received by Department members from external granting agencies for the 
upcoming year (88—89) total $191,427, as compared to $167,289 (87-88), $130,175 
(86-87), $70,853 (85-86), $41,899 (84—85) and $18,235 (83—84). 

Papers Published or Accepted for Publication in Refereed Academic Journals 

J.M. BOURJOLLY, Assistant Professor 


"An Extension of the Konig—Egervary property to node—weighted bidirected 
graphs" (revised version), to appear in Mathematical Programming. 


D. DOREEN, Associate Professor 


"Incorporating Forecasting in Decision Support Systems for New Venture 
Planning," PAI Journal, Winter 1988 (with K. Siddiqui). 


A. FARHOOMAND, Assistant Professor 


"Factors Influencing the Growth of the MIS Department: A Survey," Journal of 


Information Systems Management, Vol. 5, No. 2, Spring 1988, pp. 56—60 (with M. 
Gatehouse). 


S. GOYAL, Professor 


"Design and Implementation of an Automated Inventory Management System," 


Journal of the Institution of Engineers (India), Vol. 67, Part PR3, March 1987, 


98—103 (with S. Srinivasan). 


"Correct Formulation of an Unbalanced Transportation Problem," Journal of the 


Institution of Engineers (India), Vol. 68, July 1987, pp. 17—19. 


S. GOYAL (continued) 
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"Machining of a Single Job on Several Machine Tools within Limited Time," 


Journal of the Institution of Engineers (India), Vol. 68, July 1987, pp. 15—16. 


"Economic Tool Life," reproduced in Manufacturing Management, Vol. 1, No. 9, 
Autumn 1987, pp. 12—16. 


Comment on "Generalized Quantity Discount Model to Increase Suppliers’ 
Profits," Management Science, Vol. 35, No. 12, December 1987, pp. 1635—1636. 
"Determination of Confidence Intervals for the Economic Tool Life," Engineering 
Costs and Production Economics, 11 (1987), 49-52 (with G. Rajamannar). 


"A Simple Heuristic Method for Determining Economic Interval for Linear 


Demand," Engineering Costs and Production Economics, 11 (1987), 53—57. 


"A Simple Algorithm for Determining the Optimum Policy for Jointly Replenished 
Items," Engineering Costs and Production Economics, 11 (1987), 147—150. 


"A Note on Undergraduate Curriculum Design for Production/Operations 


Management," Production and Inventory Management, Vol. 28, No. 2, 1987, 
pp. 10—14 (with A. Satir). 


"Some Findings on Joint Replenishment of Items with Stochastic Demand and 
Backordering," Engineering Costs and Production Economics, Vol. 13, 1988, 
pp. 125-133 (with A. Satir and Y. Gok). 


"Economic Ordering Policy for Jointly Replenished Items," to appear in 
International Journal of Production Research. 


"Resolution of Degeneracy in Transportation Problems," to appear in Journal of 


the Operational Research Society, (with A. Shafaat). 


Comment on "Economic Order Quantity under Conditions of Permissible Delay in 


Payments," to appear in Journal of the Operational Research Society. 


B. MACGIBBON—-TAYLOR, Associate Professor 


"On the Estimation of a Restricted Normal Mean," Statistics and Probability 
Letters, Vol 6, 1987, pp. 21—30 (with G. Gatsonis and W. Strawderman). 


"Improved Shrinkage Estimators for the Mean Vector of a Scale Mixture of 
Normals with Unknown Variance," to appear in Canadian Journal of Statistics in 
1988 (with G. Bravo). 


"Diagnosis of Premenstrual Tension Syndrome: Description and Evaluation of a 
Procedure for Diagnosis and Differential Diagnosis," to appear in Journal of 
Psychosomatic Obstetrics and Gynecology (with S. Hammarback and T. 


Backstrom). 


Beli ~ 

B. MACGIBBON—TAYLOR (continued) 

"Improved Estimation for the Parameters of an Inverse Gaussian Distribution," 
conditionally accepted for publication by Communications in Statistics (with G. 
Bravo). 

F. NEBEBE, Assistant Professor 

"Bayesian and Empirical Bayes Shrinkage Estimation of Regression Coefficients: 
A Cross—Validation Study," Journal of Educational Statistics, Vol. 13, No. 3, 1988 
(with T.W.F. Stroud). 

T. POLITOF, Assistant Professor 


"On a Property of Cyclic Covers of p—Graphs," Networks, 18, 51—53, 1988. 


G. RAJAMANNAR, Assistant Professor 


"Determination of Confidence Intervals for the Economic Tool Life," Engineering 
Costs_and Production Economics, 11 (1987), 49-52 (with S. Goyal). 


A. SATIR, Associate Professor 


"Joint Replenishment Inventory Control: Deterministic and Stochastic Models," to 
appear in European Journal of Operational Research (with S. Goyal). 


"Some Findings on Joint Replenishment of Items with Stochastic Demand and 
Backordering," Engineering Costs and Production Economics, Vol. 13, 1988, 
pp. 125-133 (with Y. Gok and S. Goyal). 


"Design of a Decision Support System for Detailed Scheduling," Information & 
Management, Vol. 12, No. 5, 1987, pp. 247—256 (with N.E. Ozdemirel). 


"Medicinal Inventory Control in a University Health Center," Journal of the 
Operational Research Society, Vol. 38, No. 5, 1987, pp. 387—395 (with D. Cengiz). 


"A Note on Undergraduate Curriculum Design for Production/Operations 
Management," Production and Inventory Management, Vol. 28, No. 2, 1987, 
pp. 10—14 (with S. Goyal). 

D. SCOTT, Assistant Professor 


"Minimal Fleet Size in Transshipment—Type Vehicle Scheduling Problems," to 
appear in Transportation Science. 


bo on 
T.J. TOMBERLIN, Associate Professor 


"Predicting Accident Frequencies for Drivers Classified by Two Factors," to 
appear in the Journal of the American Statistical Association. 


P. WADE, Associate Professor 


"How a Powerful MIS/DSS Was Developed for a Remote Sawmill Operation," MIS 
Quarterly, September 1987. 


Conference Presentations /Proceedings 


C. BAYNE, Associate Professor 


"Forecasting the Demand for Style Goods," to be presented at the EURO IX 
TIMS XXVIII International Conference, Paris, July 1988. 


J.—M. BOURJOLLY, Assistant Professor 


"An Extension of the Konig—Egervary property to node—weighted bidirected 


graphs" (revised version), presented at the TIMS/ORSA Joint National Meeting, 


Washington, D.C., April 1988. 


"An Extension of the Konig—Egervary property to node—weighted bidirected 


graphs" (revised version), to be presented at the 4th SIAM Conference on 


Discrete Mathematics, San Francisco, June 1988. 


"Konig—Egervary Graphs, 2—Bicritical Graphs and Fractional Matchings," to be 


presented at the EURO IX—TIMS XXVIII International Conference, Paris, July 
1988 (with W.R. Pulleyblank). 


"Konig—Egervary Graphs, 2—Bicritical Graphs and Fractional Matchings," to be 


presented at the 13th International Symposium on Mathematical Programming, 
Tokyo, August 1988 (with W.R. Pulleyblank). 


M. BUYUKKURT, Assistant Professor 


"A Study of the Factors Influencing End—user Satisfaction", presented at the 
CORS Annual Meeting, Montreal, May 1988 (with Everett Vass). 


"Numerical Versus Graphical methods of Subjective Probability Distributions: 
Perceived Difficulty and Coherency in an Interactive Setting," presented at the 
National Decision Sciences Institute Annual Conference, Boston, November 1987 
(with B.K. B y kkurt). 
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M. BUYUKKURT (continued) 


"Computers in Business Education," invited speaker at the Fifth Annual 
Conference_on Computers in Education, McGill University Faculty of Education, 
Montreal, November 1987. 


A. FARHOOMAND, Assistant Professor 


"Centralization and Decentralization of Information Systems: A Conceptual 
Model," presented at the ASAC Conference, Halifax, June 1988 (with N. N. 
Trong and D. Kira). 


D. KIRA, Associate Professor 


"The Selection of Risky Investments Among Lognormal Distributions," presented 
at the CORS Annual Meeting, Montreal, May 1988. 


"Economic Impact of Uncertainty in Financial Planning Models," presented at 


the TIMS/ORSA Joint National Meeting, Washington, April 1988 (with M. Kusy). 


"A Risk Management Approach to the Selection of Information Systems," 


presented at the TIMS/ORSA Joint National Meeting, Washington, April 1988 


(with M. Kusy and D. Murray). 


"Centralization and Decentralization of Information Systems: A Conceptual 
Model," presented at the ASAC Conference, Halifax, June 1988 (with N. N. 
Trong and A. Farhoomand). 


"A Stochastic Financial Planning Model: An Application," to be presented at the 
Ruy IX _TIMS XXVIII International Conference, Paris, July 1988 (with M. 
Kusy). 


"Estimating Elasticities in the Pulp and Paper Industry," to be presented at the 
ASA Joint Meeting, New Orleans, August 1988 (with F. Nebebe). 


M. KUSY, Associate Professor 


"Economic Impact of Uncertainty in Financial Planning Models," presented at 


the TIMS/ORSA Joint National Meeting, Washington, April 1988 (with D. Kira). 


"A Risk Management Approach to the Selection of Information Systems," 


presented at the TIMS/ORSA Joint National Meeting, Washington, April 1988 


(with D. Kira and D. Murray). 


"A Model for Capital Budgeting Allocation Decisions Under Uncertainty," 
presented at the CORS Annual Meeting, Montreal, May 1988 (with B. de 
Beaupre). 
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"A Stochastic Financial Planning Model: An Application," to be presented at the 
EURO IX TIMS XXVIII International Conference, Paris, July 1988 (with D. Kira). 


"Considering Risk in Inventory Models: Review and Operationalization," to be 
presented at the Fifth International Symposium on Inventories, Budapest, August 
1988 (with M. Anvari). 


B. MACGIBBON—TAYLOR, Associate Professor 

"Numerical Algorithms for Exact Calculations of Early Stopping Probabilities in 
One—Sample Clinical Trials with Censored Exponential Responses," presented at 
Interface 88, Virginia, March 1988 (with S. Groshen and J.—G. Levreault). 

F. NEBEBE, Assistant Professor 

"Estimating Elasticities in the Pulp and Paper Industry," to be presented at the 
ASA Joint Meeting, New Orleans, August 1988 (with D. Kira). 

T. POLITOF, Associate Professor 


"Y—Delta Reducible Graphs, Planar Octahedron—Free Graphs and Network 
Reliability," presented at the TIMS/ORSA Conference, St. Louis, October 1987. 


"A Linear Time Network Reliability Algorithm for Y—Delta Reducible Graphs," 


presented at the Indian Management Development Institute International 
Conference on Combinatorics, Optimization & Statistics, India, August 1987. 


A. SATIR, Associate Professor 


A. Satir and N.E. Ozdemirel, "Design of a Decision Support System for Detailed 
Scheduling," ASAC Conference, Toronto, June 1987, Conference Proceedings, Vol. 
8, Part 7, pp. 69—80. 


D. SCOTT, Assistant Professor 


"Numerical Methods for Empirical Bayes Calculations for Exponential Family 


Priors," presented at the 20th Symposium on the Interface: Computing Science 
and Statistics, Washington, April 1988. 
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P. WADE, Associate Professor 
"An Indirect Measure of the Perceived Structure of a Consulting Task," 


presented at the TIMS/ORSA Joint National Meeting, Washington, D.C., April 


1988. 


Externally Generated Funds 


C. BAYNE, Associate Professor 

"Concordia/Black Studies Center Data Base Development for the English— 
Speaking Black Community in Montreal," Grant from Secretary of State for 
Multiculturalism, $50,000, of which $40,000 will be administered by Concordia 
(with T.J. Tomberlin and A. Joy). 

J.—M. BOURJOLLY, Assistant Professor 


"Design and Implementation of Algorithms in Operations Research," NSERC 
Research Grant, $12,000, second of three instalments. 


M. BUYUKKURT, Assistant Professor 


"Analysis of a Multi—Echelon Repairable Item Inventory System," NSERC 
Operating Grant, $7,000, third of three instalments. 


S. GOYAL, Professor 


"Integrating Buyer—Vendor Decisions," NSERC Operating Grant, $10,000, first of 
three instalments. 


D. KIRA, Associate Professor 

"Multiperiod Capital Budgeting Under Uncertainty," SSHRC Operating Grant, 
$15,094, second of two instalments (with M. Kusy). 

M. KUSY, Associate Professor 


"Algorithms for Stochastic Linear Integer Programs with Application to Financial 
Planning" NSERC Operating Grant $11,000, second of three instalments. 


"Multiperiod Capital Budgeting Under Uncertainty," SSHRC Operating Grant, 
$15,094, second of two instalments (with D. Kira). 
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B. MACGIBBON-TAYLOR, Associate Professor 


"Theorie de la decision et inegalites," NSERC Grant, $9,450, second of three 
instalments. 


"Estimation multivariee optimale," FCAR Grant, $14,000, fourth of four 
instalments. 


F. NEBEBE, Assistant Professor 


"Bayes and Empirical Bayes Shrinkage Estimation," NSERC Operating Grant, 
$8,433, second of three instalments. 


G. PEDERZOLI, Professor 

"Cost Allocation Models," NSERC Operating Grant, $15,000, first of three 
instalments. 

T. POLITOF, Associate Professor 

"Efficient Algorithms for Network Reliability Computations," NSERC Operating 
Grant, $13,950, third of three instalments. 

A. SATIR, Associate Professor 

"Design of Production Planning and Inventory Control Systems for Computer 
Integrated Manufacturing," NSERC Grant, $6,000, third of three instalments. 

D. SCOTT, Assistant Professor 


"Vehicle Scheduling Methods Which Take Account of Operating Labor 
Constraints," NSERC Operating Grant, $14,000, third of three instalments. 


"Resolution de problemes d’ordonnancement et de conception de machines," 
FCAR Team Grant, $15,500, first of three instalments (with M. Desrochers, B. 
Jaumard and C. Srisarakandra). 


T.J. TOMBERLIN, Associate Professor 


"Concordia/Black Studies Center Data Base Development for the English— 
Speaking Black Community in Montreal," Grant from Secretary of State for 
Multiculturalism, $50,000, of which $40,000 will be administered by Concordia 
(with C. Bayne and A. Joy). 
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Other Activities 


D. DOREEN, Associate Professor 


"Malta," article accepted for publication in The World Book Encyclopedia, 1988 
edition. 
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COMPUTER CORNER 
by David Bjorndahl 


Changes within FIS 


The director’s position changed hands as of the new fiscal year. Ali 
Farhoomand took over from Peter Wade, who will celebrate by taking a year 
long sabbatical abroad. Tammy Halpern completed her WordPerfect seminars and 
left to have a baby. The best of luck to all of you. 


WordPerfect 5.0 


WordPerfect version 5.0 is now available in the fifth floor Microlab. The most 
noticeable new features include graphics support and font choices ranging from 


"very small" to "very very large". You can import graphics made with other 
software packages and then invert, reshape, rescale, flip, enlarge etc. them 
using WordPerfect. The font option lets you choose a base font for a 


document. One major drawback of all these improvements is that you can only 
see your graphics and different font sizes in "PREVIEW" mode. In text editing 
mode you see only the outline of your graphic and the different font sizes are 
shown as different grey scales. Only the most privileged with EGA cards and 
expensive colour monitors will enjoy a real "What You See is What You Get" 
effect. 


Other new features: You have the choice of setting your document parameters 
in inches, centimeters or picas. This means that if you want a 1" margin, 
instead of setting your margins at 10 and 74, you set them at 1". The cursor 
speed is adjustable and is much faster than before. I can scan an entire line in 
less than a second on my machine. Version 5.0 comes on a total of 11 
diskettes, whereas version 4.2 shipped at 6 diskettes. There are more printer 
definitions in this version and the program itself requires more than 1 diskette. 
This makes 5.0 very cumbersome for those of us without harddisks. 


Version 5.0 is said to have a number of bugs. For this reason I wouldn’t 
recommend that you update to the current version. Still, many of you might 
like to try it out so come to the lab and give it a try. The WP tutorial is 
useless in explaining the new graphics and fonts capabilities, but you can 
always try reading the manual. 


Micro Lab: GM 500-—8 


We have retired the Diablo 630 letter quality printer. The price of a service 
contract for one year is now about the same price as a new printer. In fact, 
we have ordered a new 24 pin Epson printer to take its place. There are also 
rumours that some old machines will disappear from the lab. (Hopefully to be 
replaced!) We will be putting more software on these micros in the near 
future, and hopefully there will be something for everyone. For example 
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Ventura Publisher a desktop publishing package, will be loaded on. As 
previously noted WordPerfect 5.0 will be added as well. You will also soon find 
Harvard Graphics and Lotus Freelance on some of the machines. If you are 
unacquainted with these packages, the manuals are available in GM 500—7. 


DOS Tutorial Diskettes Available 


For those of you who would like to perfect your DOS skills, I have a good on— 
disk tutorial entitled Professor DOS which I can lend out. It teaches the basics 
of DOS and also some things about your computer as well. There is even an 


on—line DOS dictionary which helps decode all that computer jargon that can be 
so confusing. 
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Your resume says you 
spent ‘‘fore years at collej.” 
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